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Po3risiHyTO Ta cxBajeHo Ha 3acijaHH1 Kadeapu COLIAbHUX 1 TyMaHITapHUX
qucuuiuiii HaBuanbHO-HayKoOBOTro 1HCTUTYT HuBUIbHOrO 3axucty HYI3 Vkpainu

(mporoxoi Nel Big 25.08.2025).

JImuTpenko M.I.

KonduikTomoris: [MeToan4HI BKa3iBKU 10 BAKOHAHHS KOHTPOJILHOT pOOOTH ISt
CllyXadiB 3a04HOi (OopMHM HaBYaHHS 3a mnepiuM (OakaniaBpCbKUM) pPIBHEM BHIIOL
ocBitH, cremiansHocTi 053 «IIcuxonoris»] / M.M. Jvmutpenko — Yepkacu : HYI[3

Vkpainn, 2025. 24 c.

Y MeToaMYHMX BKa3iBKax BHKJIAJEHI HaBYaJIbHO-METOJMYHI MaTtepiali,
HEOOX1HI JJI1 CaMOCTIMHOTO BHMKOHAHHSI KOHTPOJBHOI POOOTH 3 JUCIUILIIHU
«Koudumikromorisy  ciiyxadamu ~ 3a04HOi  (OpPMH  HaBUYaHHSA,  MEPIIOTO

(6akamaBpCHKOTO) PiBHS BHUIIO1 OCBITH, crieniabHOCTI 053 «Ilcuxomorisy.
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© Jmutpenko M.I.

© HYI3 Ykpainu, 2025
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BCTYII

MeronuuHi BKa3iBKM 3 HaBYaJIbHOI JUCIUILTIHK  «KOHQIIKTOIOTISDY
aJpecoBaHO cilyxadaM 3a04HOi (opMu HaBYaHHA mepiioro (6akaiaBpChKOTO)
PiBHSI BUIIIOI OCBITH, crieriiaibHOCTI 053 «lIcuxomoris.

[IpencraBieHnii TOCIOHWK CKIQAETHCS 3 TISTA  PO3MAUIB, CIHCKY
PEKOMEHI0OBAHO1 JIITepaTypu, TEPMIHOJOTIYHOrO CJIOBHMKA Ta JOJATKIB. Y
MOCIOHMKY BUKJIQJIEHO MaTepiaji, HEOOX1JIHI sl CaMOCTIMHOTO BUKOHAHHS
KOHTPOJBbHOI pobotu 3 aucuuiuiinu «Kondumikronorisy, momano iHdopmaliro
070 OpraHi3aIiifHO-METOIUYHOI0 3a0€3MEeUeHHSI CaMOCTIMHOI poOOTH cilyxada,
¢bopM 1 METO/1iB MOTOYHOTO Ta IMiJICYMKOBOTO KOHTPOJIIO, OIIIHIOBAaHHS PE3yJIbTaTiB
3aCBOEHHS 3HaHb CIIyXadiB, BUMOTH 10 OGOPMIIEHHS KOHTPOJIBHOI pPOOOTH Ta
BUOOpY BaplaHTy, TEOPETUYHI MUTAHHS AJi1 BUKOHAHHS KOHTPOJIbHOI poOOTH. Y
HEOoOX1THOMY 00’eéMi BKa3zaHO 0a30By Ta JONOMDKHY JIITEpaTypy, YKIAJCHO
TEPMIHOJIOTTYHHUI CIIOBHUK.

3aBJaHHsI, 1110 CTAHOBJISITH 3MICT KOHTPOJILHOT pOOOTH cllyXada, OXOIUTIOIOTh
yCI0O TEOPETUYHY CTPYKTYpPY KYypCy IUCHUIUIIHH, 1 copMysboBaHI Tak, IO
MOBHOIO MIPOIO JIal0Th 3MOTY TMEPEeBIPUTH, SK CiIyXadl 3acBOUIM 3HAHHS MPO
BUHUKHEHHS 1 PO3BUTOK MCUXIYHUX MPOIIECIB 1 BIACTUBOCTEH y JITEH, MiJITKIB,
IOHAKIB Ta JOPOCIIHX, 3yMOBJEHHX BIKOM 3MiH CITIBBIIHOIICHh MDK HHUMHU,
CTAQHOBJICHHSIM PI3HUX BUJIB MiSUTbHOCTI, BIKOBUMHU MOXJIMBOCTSIMU 3aCBOEHHS
3HaHb, TOJIOBHUMH (hakTOpaMu pO3BUTKY Ta (HOPMYBAHHS TapMOHIWHOI
ocobuctocti. OTprMaHi 3HAHHS JONOMArarOTh PO3BUTH MPAKTUYHI YMIHHS, IO
3abe3reuye TBOPUICTh Ta 1HIIIATURY B PO eCiiHIN AISIbHOCTI.

KoxeHn BapiaHT KOHTPOJIBHOI pOOOTH MICTUTH JBAa MHUTAHHS. YCl BapiaHTH
pPIBHO3HAYHI 32 CBOEK CKJIAAHICTIO 1 MOTPeOyIOTh 3aCTOCYBaHHS IIUPOKOTO
Jlara3oHy 3HaHb, COPSIMOBAHI HE HA MPOCTE BIATBOPEHHS OKPEMHUX ACIEKTIB TI€]
YM 1HIIOI TPOOJEeMH, a BUMararTh aKTHBI3allli TBOPUYOI MHUCJICHHEBOI JiSTILHOCTI

CITyXadiB.



OPTAHIBALIMHO-METOAUYHE 3ABE3INEYEHHSA
CAMOCTIMHOI POBOTH CJOYXAUA

Camocriiina poOoTa ciyxada, BIiIMOBIZHO 10 JlepkaBHUX CTaHAApTIB
OCBITH, IOBMHHA CTaHOBUTM He MeHI sK 50% wyacy, mepeabayeHoro s
BUKOHAHHS OCHOBHOI OCBITHBOI MPOTpaMH 3 ypaxyBaHHAM pPEKOMEHIAIIN
MinicTepcTBa OCBITH 1 HAyKH YKpaiHU MIOA0 KUIBKOCTI TOJIMH ayIUTOPHUX 3aHATh
Ha TIKJCHb.

['onoBHOIO MeTOr0 camocCTiiiHOI poOoTH ciyxauya € (opMyBaHHS MOro
Mi3HaBaJIbHOI AKTUBHOCTI, 3aCBOEHHS HUM OCHOBHUX yYMiHb Ta HAaBUYOK POOOTH 3
HAaBYAJIBHUMHU MaTepiajiamu, MOrIMOJIEHHSI Ta PO3IIMPEHHS B)KEe HAOyTUX 3HAHb,
IIIBUIIICHHS PiBHS OpraHi30BaHOCTI.

OCHOBHMMHM 3aBJaHHSIMH CaMOCTIHHOI POOOTH ciyxadya € 3acBOEHHS B
MOBHOMY 00CS31 OCHOBHOI OCBITHBOI MpOTpaMu Ta TOCIIJOBHE BUPOOJIEHHS
HAaBUYOK €(QEKTHUBHOI CaMOCTIHHOI mpodeciiiHol (IMpakTUYHOI W HAyKOBO-
TEOPETUYHOT) IsUTbHOCTI HA PIBHI BCTAHOBJIGHUX CTaHJIapTIB.

3MICT caMOCTIHHOT poOOTH ciyXaya BU3HAYAETHCS HABYAJIBHOIO MPOrPaMOIO0
BUBYEHHS JUCUUIUIIHY, 3aBJaHHIMHU Ta pEKOMEHAAIIsIMU BUKJIa1a4a.

OO0csrr caMOCTIHHOT POOOTH OKPEMOTo ciyXada MOXKYTh 3HAYHO BUXOIUTH
3a MEXI HaBYaJbHOI MpPOrpamu, SIKIIO 1€ 3aliKaBWJIO HOro 1y HbOIO BHUHHUKIIO
Oaxxannst (motpeba) y morymMOJIEHHI Ta PO3MIMPEHHI 3HAHBb 3 JAaHOT HABYAIBHOI
JIUCLHUILIIHH.

CamocriiiHa poOoTa cilyxadiB OXOIUTIOE: MIATOTOBKY A0 ayAUTOPHUX 3aHSATh;
BUKOHAHHS 3aBJaHb 3 HABYAJIBHOI JAUCIMIUIIHA MPOTATOM CEMECTPY; CAMOCTIHHY

poOOTY; MIATOTOBKY JI0 BCIX BU/IIB KOHTPOJBHUX BUIIPOOYBaHb TOIIIO.



®OPMMU I METOAU ITOTOYHOI'O TA IMIIACYMKOBOT'O KOHTPOJIIO

[lin dYac mnpoBeAeHHS NPAKTUYHUX 3aHATh TNEPEBIPSETHCS 3aCBOEHHS
Mmarepialy Ta IHOUBIAyajbHa poOOTa cCiyxadiB MiJg 4Yac caMomiarotoBku. Jlo
KOHTPOJIbHUX 3aXO0J[1B BXOJSITh TOTOUHUH 1 MiJICYMKOBHI KOHTPOJIb.

[loTOYHMI KOHTpOJIb 3IIACHIOETHCS T1J Yac MPOBEACHHS NPAKTUUYHUX
3aHATH 1 Ma€ Ha METI MEPEeBIPKY PiBHSA MIATOTOBJICHOCTI ciiyXada IO BUKOHAHHS
KOHKpPEeTHOi poOotu. Popma TMpoBeAeHHS TOTOYHOTO KOHTPOIIO TijJ dac
HaBUYAJIbHUX 3aHATH 1 CUCTEMA OI[IHIOBAHHS P1BHSI 3HaHb BU3HAYAIOTHCS Kadeaporo.

[TincyMKOBHIT KOHTPOJb MPOBOJAUTHCS 3 METOIO MEPEBIPKH PIBHS 3aCBOECHHS
clyxadyaMd TeM, MepeadaueHux mporpamoro auciuiuiinu  «KoHdiikromoris.

dopma MiICyMKOBOTO KOHTPOJIIO — ICTIHUT.



OLIHIOBAHHS PE3YJIBTATIB 3ACBO€HHA 3HAHDB CJIYXAYIB

O1iHIOBaHHS pe3y/bTaTiB 3aCBOEHHS 3HAHb CIIyXadiB 3/1HCHIOETHCS Y TaKHi
cnocid 1 3a TaKUMU KPHUTEPISMU: YCHE OIUTYBAaHHS; DPE3YJIbTaTH CaMOCTIMHOI
poOoTH (KOHTPOJIBHA pOOOTA); Pe3yIbTaTH I1CIIHUT.

[IIkana omiHOBaHHA 3HAHb HaBeJaeHA B TadmuIl 1.

Tabnuys 1.
IIIxaja oniHlOBaHHA 3HAHL: HanioHajabHa Ta ECTS
Cyma OamiB 3a O11iHKa 3a HAIlOHAJILHOO IIIKAIO
BC1 BUIU Oriaka
JUTSE eK3aMeHy, KypCOBOT'O
HaBYaJILHOIL ECTS TSl €K3aMEHY
) _ npoekTy (podoTH), MPaKTUKU
ISTIBHOCTI
90-100 A BIIMIHHO
80-89 B
no6pe
65-79 C 3apaxoBaHO
55-64 D
3a10B1JILHO
50-54 E

_ ' HE 3apaxoBaHO 3
HE3aJI0BUIBHO 3 MOXKJIMBICTIO
35-49 FX MOKJIABICTIO
MMOBTOPHOTO CKJIaTaHHS
MMOBTOPHOTO CKJIaJaHHs

_ HE 3apax0oBaHo 3
HE3aJ0BUIHLHO 3 000B’I3KOBUM
000B’SI3KOBUM
1-34 F IIOBTOPHUM BHBYECHHSIM
. MOBTOPHUM BUBUYCHHSIM
JTUCTIMTLTIHA .
JUCLUILTIHU




BUMOTI'U 1O O®OPMJIEHHA KOHTPOJIbHOI POBOTH TA
BUBOPY BAPIAHTY

KoHnTponbHa poboTa € caMOCTIHUM BUIOM pOOOTH Ciiyxada, mepe0aueHnm
HaBYAJIBHUM TUTAHOM BUBYEHHS Kypcy «KoHpmikTomoris.

KontponbHy podoTy odhopmitsaioTs Ha apkymax gpopmary A4 (210 x 297mm),
BUKOHYIOTh PYKOTIMCHUM, MAIIMHONUCHUM a00 MamuHHUM (32 JOIIOMOTOIO
KOMIT IOT€PHOT TEXHIKH) CIIOCOO0M Ha OJTHOMY OOI11 apKyIiia 01J10T0 mamnepy.

[Ipy MamMHONMKMCHOMY BHUKOHAHHI KOHTPOJIBHY POOOTY IPYKYIOTh 4Yepe3
MiBTOpa 1HTEpBaIM, 3 po3paxyHKy He Ounbin 30 psaKiB Ha CTOPIHIN 32 YMOB
PIBHOMIPHOTO ii 3allOBHEHHS Ta BUCOTOIO JiTep 1 mudp HE MeHII, HDK 1,8 M.
(xerns 14).

Texcr cmig nOpykyBaTH, BUTPUMYIOYHM TapaMeTpU CTOPIHOK: BEPXHIMH,
HWKHINA Oepern — 20 MM, miBuil — 30 MM, npaBuit — 15 mm. [lin yac BUKOHAHHS
poOOTH HEOOXIJHO IOTPUMYBATHCS PIBHOMIPHOI IIUIBHOCTI, KOHTPACTHOCTI W
YITKOCTI TEKCTY.

[Tomunku, omucku Ta TpadiuHi HETOYHOCTI JOMYCKAEThCS BUIPABISTH
i YuIeHHs M abo 3adgapOyBaHHIM OUT0I0 (PapOOrO 1 HAHECEHHSIM Ha TOMY K MICIT
a00 MK pSIKaMHU BUIIPABICHOTO 300pa)KEHHsI MAIIMHOIMCHUM CIIOCOO0M abo Bif
pyku. BumnpaBneHne moBUHHO OyTH TaKOTO 3K KOJIBOPY, SIK 1 OCHOBHUHN TEKCT.

Ilepen BUKOHAHHSAM KOHTPOJIBHOI pPOOOTH HEOOXITHO O3HAHOMHTHCH 3
METOMYHUMH BKa3iBKaMH, TUTAHHIMH, TICPEAMBUTHUCS 3aIMCH, 3pOOJICHI Ha JICKITIsX.

Ha oOknmaguHii HEoOXITHO BKa3aTM HAa3BYy HABYAJIBHOTO 3akjiauy,
(bakyJIbTETy, MPEIMETY, 110 BUBYAETHCSA, MU(P 3aT1KOBOT KHIKKHU, MPI3BUIIE, 1M’ 5
Ta 1o 6aThKoBI1 ciyxaua ([lomatok A).

[Tin wac BUKOHAHHS POOOTH HEOOXIAHO CIIOYATKY 3amucaTH MUTaHHS, a
MOTIM JaTH Ha HHOTO BIJNOBIJIb. BiAMOBIAI MOBUHHI OyTH KOHKPETHUMHU, HAITMCAH1
JIep>KaBHOI0 MOBOIO, aKypaTHO 0(hOpMIIECHI.

Y TekcTi KOHTPOJbHOI poOOTH 000B’SI3KOBE TOCHWJIAHHS Ha JITEPaTypHI

JUKepena, Tepellik SKUX HaBOJIUTHCA Yy CIHCKY BUKOPUCTaHOi JiTepaTypu. Y



CIIUCOK JITEPAaTypy BHOCSATHCSA Tpalli, 3 SKUX 3aM03WYYIOThCS IUTATH, TYMKH,
CTaTUCTHYHI JIaH1, Ha SIK1 pOOUTHCS TOCUIIAHHS.

bi6miorpadiuHi mocuaaHHS — 1€ CYKYITHICTh BIJOMOCTEH MpO JIiTepaTypHe
JUKEPEeIio, 10 BHUKOPUCTOBYETHCS B TEKCTI KOHTPOJIBHOI poboTtu. JIkepena B
CIIUCKY JIITepaTypu MOTPIOHO PO3TAIIOBYBATH 3TIAHO MOPSJIKY MOCHIAHb B TEKCTI
pobotu uu andaBiTHOMYy mnopsanky. llocwnanHs B TEKCTI Ha JpKEpena Clij
3a3HAYATH Yy KBaJpaTHUX MyXKKax, MOPSIKOBHA HOMEp JDKEpesia BU3HAYAETHCS
3T1JTHO 13 CIIUCKOM JIITepaTypH.

VY KkiHIl poOOTM HEOOXIIHO BKAa3aTH NEpPENiK BUKOPUCTAHOI JITEpaTypH,
MOCTaBUTH JaTy 1 MiANUC. 3pa3ok mpaBui opopmieHHs 010miorpadgpiyHOro onucy
JiTepaTypH HaBEJISHUM y 101aTKy b.

Bukonana po0OoTa HampaBisS€ThCA y BIIIUICHHS 3a0YHOTO HABYAHHS HA
MIEPEBIPKY B CTPOK, KU BKa3zaHUU y rpadiKy BUKOHAHHS KOHTPOJIBHUX POOIT.

OuiHloeTbest pobOTa 3 ypaxyBaHHSM TJIMOMHM BUKIAJIEHHS Marepiaiy,
CaMOCTIMTHOCTI BUKOHAHHS Ta BMIHHS BUKOPHCTOBYBATH TEOPETWYHI 3HAHHA Ha
MIPaKTHIII.

PiBeHp 3HaHBb ciyxayiB JAUCHUIUIIHA 32 MIJICYMKaMH BUKOHAHHS
KOHTPOJILHUX POOIT OLIHIOETHCS 3 OTJISYy Ha HACTYITHI KpUTEPIi:

1. TloBHOTa Ta MPaBUIBHICTh BUKOHAHHS 3aBJIaHHS — OCHOBHUI KPUTEPIil.

2. 3naTHICTH cityXava Au()epeHIliIoBaTy, IHTETpyBaTy Ta YHi(iKyBaTH 3HAHHS.

Kontponbna pobota 3 aucturiiinu «KoH}ImikTomorisn» CKIagaeTbes 13 TBOX
NUTaHb (TEOPETUYHOIO Ta MPAKTUYHOTO).

OO60B’sI3KOBUMHU BUMOT'aMU JI0 TEOPETUYHUX 3aBJlaHb €: MIOBHA BIAMOBIIb Ha
MUTAHHS; TOCUJIAHHA Ha JITepaTypHi JpKepena Ta ixHiid cnucok. OO00B’I3KOBUMU
BUMOT'aMU /IO IPAKTUYHOI YACTUHU €: TOBHUM OMKUC METOJIUKH JTOCIIIJIKEHHS.

KonTponbHa poOoTa OLIHIOETECS: «3apaxos8ana», «He 3apaxoeanay. Y pasi
He3apaxyBaHHS KOHTPOJIBHOI pOOOTH BKa3yIOThCS NMPUYMHH IHOro. KOHTposIbHA
poOoTa Moke OyTH He3apaxoBaHa y BUMAIKaX:

— BHMKOHAHO HE TOH BapiaHT KOHTPOJIbHOI pOOOTH;



— TEOpEeTHYHE 3aBJIaHHS BUKOHAHE 3 TOPYIIEHHSM BUMOT J0 HHOTO, B T.HU.
CTOCOBHO 00cATrYy;

— HE BUKOHaHO ab0 HE BIPHO BUKOHAHO OJIHE 13 3aBJIaHb.

OTpumaBIIM HE3apaxOBaHY KOHTPOJBHY poOOOTYy, cilyxad 3000B’s3aHUI
YBaXXHO O3HAMOMMTHCS 13 3ayBaKEHHSAMH 1 BHECTH B pOOOTY BIAMOBIIHI 3MIHH Ta
JIOMOBHEHHSI, YCYHYTH BKa3aH1 Henodiku. Ha oOkmaauHI qompaisoBaHoi poooTH
HeoOX11HO BKa3zatu «I1oBTOpHOY 1 HANIPABUTH ii y BIAAICHHS 3a09YHOTO HAaBYaHHS.

Crnyxaui, sIKI HECBOEYACHO HANpPaBWIM KOHTPOJbHY pOOOTY 0€3 MOBa)MKHUX
MPUYMH, HA €K3aMEHAlIHY CEClt0 HE BUKIMKAIOThCS.

Buo0ip BapianTy

BapiaHT KOHTpOIBHOI pOOOTH BU3HAYAETHCS 3@ JBOMA OCTaHHIMM LU pamMu
3aJIIKOBOI1 KHIDKKH CllyXaua, y BIAMOBIAHOCTI 3 Tabmuuero 2. Hanpukian, Homep
3aimkoBoi kHWKKH 10045. Otxe, BapiaHT KOHTPOJBHOI pobotm — 45. 3a

TabyMIIeI0 2 BU3HAYAEMO HOMEPH MUTaHb BKa3aHOro BapiaHTy — 6, 19.

Tabnuys 2

Tabauus BuOOpy 3aBIaHb

Octanns nudpa mudpy 3amikoBoi KHUKKH

0 1 2 3 4 5 6 7 8 9

11,50 | 12,49 | 13,48 | 14,47 | 15,46 | 16,45 | 17,44 | 18,43 | 19,42 | 20, 41

1,40 2,39 3,38 |4,37 |536 |6,35 |[7,34 |8,33 |9,32 |[10,31

41,30 | 42,29 | 43,28 | 44,27 | 45,26 | 46,25 | 47,24 | 48,23 | 49,22 | 50, 21

21,10 | 22,9 | 23,8 | 24,7 | 25,6 | 26,5 | 27,4 | 28,3 | 29,2 | 30,1

1,31 | 2,32 | 3,33 | 4,35 | 534 | 6,19 | 7,20 | 833 | 9,34 | 10,35

31,20 (32,19 | 33,18 | 34,17 | 35,16 | 36,15 | 37,14 | 38,13 | 39,12 | 40,11

20,43 | 19,44 | 18,45 | 17,46 | 16,47 | 15,48 | 14,49 | 13,50 | 12,49 | 11,21

3T1KOBOT KHUXKKH

2,21 | 3,22 | 4,23 | 5,24 | 6,25 | 7,26 | 8,27 | 9,28 | 10,29 | 11, 30

[epenocranus mudpa mudpy

1,36 | 12,37 | 13,38 | 14,39 | 15,40 | 16,41 | 17,42 | 18,36 | 22,37 | 38,50
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23,39 | 24,40 | 25,41 | 26,42 | 27,43 | 28,44 | 29,45 | 30,46 | 31,47 | 32,48




TEOPETUYHI IUTAHHS 1J151 BAKOHAHHS
KOHTPOJIbBHOI POBOTH

1. SIxi OCHOBHI pUCH BIaCTUB1 KOHMIIKTY?
2. Jlaifte BU3HAYEHHS KOHDIIKTY.
3. Jaiite Bu3HaueHHs aucuuiuiinu «Kougmikromoris» sk Haykn. Yum
BIJIPI3HSAETHCS JTaHA AUCIUILIIHA Bij] IHITUX HAYK.
4. JlaviTe BU3HAYCHHS npeaMeTy nucuuiuiin «KoHbIiKTom0TisD.
OcHOBHI BUJIM TPUYUH KOHPITIKTY.
JlaiiTe BU3HauUeHHS KOHQIIKTHOI CUTYyaIIii.
[Ilo Take 1HIUAEHT?

© N o o

OcHOBHI e1eMeHTH KOHQIIKTY.

9. OcHoBHi (asu koH(DIKTY. IX BiIMIHHOCTI 3 TOYKH 30py PO3BUTKY
KOH(ITIKTY.

10. Ha3BiTh OocHOBHI Tumu kiacudikamii koHduikty. HaBexits npuxmanu
PI3HUX OCHOB KJIacH(pikaiii KOHQIIKTIB.

11. IlepepaxyiiTe OCHOBHI (hYHKIIii KOH(IIKTY.

12. SIki HeraTMBHI HACIIIKK KOH(IIIKTIB B OpraHi3aiii?

13. B sikux ocHOBHUX (popMax Moke OyTH 3aBepIICHHS KOHPITIKTY?

14. SIxi ocHOBHI (haKTOPH BU3HAYAIOTh YMOBH 3aBEPIICHHS KOH(PIIIKTY?

15. Po3kpuiiTe OCHOBHI KPOKH QJITOPUTMY KOHCTPYKTHUBHOTO BHPIILIECHHS
KOH(DITIKTY.

16. B sxux cuTyamisix IOIMiJIbHA y4YacTh TPEThOI CTOPOHU Yy BHPILICHHS
KOH(ITIKTY?

17. Ha3BiTh mepioin Ta €Tamnu IeperoBOPHOIO mpoiecy?

18. Bix 4oro 3aJIe)KuTh yCHiX HA IeperoBopax?

19. SIkoMy cTWIIO MOBEAIHKM B KOH(IIKTI BM HaJa€Te IMepeBary i yomy?
[{o BiH 103BOJISIE BUPIIIUTH 200 YOMY 3aBa)ka€ MpPU B3AEMO/IIT 3 OTOUYIOUUMHU?

20. Slxkumu mpaBUIaMu HEOOX1AHO KepyBaTUCS MPHU BIUIUBI Ha KOH(IIKTHY
CUTYaIio?

21. Y yomy CyTh CTPYKTYPHHUX METO/IIB YIIPaBIIiHHSA KOH(IIKTaMu?

22. OxapakTepu3ynTe Mi>kKOCOOMCTICHI METOI yTPABIIIHHS KOH(IIKTAMHU.

23. YoMy BHYTPITHLOOCOOUCTHI KOH(IIIKT € COIiaTbHUM?

24. JlaiiTe BU3HaUCHHS MOHATTIO pycTparis, cTpecl.

25. 11lo Take BHYTpILIHIN HEYCBIIOMJICHUN KOH(IIIKT?

26. YoMy BHYTpPINTHROOCOOUCTICHUI KOHQIIKT MOXE MaTH HEraTHUBHI
HACIIJIKH U1 OTOUYIOUYUX?

27. Ha3BiTh OCHOBHI CIOCOOM BUPIIIEHHS BHYTPIITHLOOCOOUCTICHOTO
KOH(DITIKTY.



28. 11lo Take peduekcis? fAxa ii ponb y BUpilmeHHI KOHPITIKTY?

29. SIxi BU 3HAa€TE MEXaHI3MU TICUXOJIOTIYHOTO 3aXUCTY?

30.Y 4yomy monArae  TO3UTUBHUN  Ta  HETaTUBHUN  e(deKT
BHYTPIIIHHOOCOOUCTICHOTO KOH(PIIIKTY?

31. [lo Take TpaHCaKLIMHMI aHAJI3 Y MI)KOCOOUCTICHOMY CHPUUHSTTI?

32. SIky poiab BiAIrparOTh CTEPEOTHNH 1 YCTAHOBKU B MIKOCOOUCTICHOMY
CIIPUHHSTTI?

33. Ha3BiTh OCHOBHI BapiaHTH 3aBEPIICHHS M1’KOCOOUCTICHOTO KOH(ITIKTY.

34. 1llo Take TOTOBHICTH 1O BHPIMICHHS KOH(MJIIKTY, B 4YOMYy BOHa
BUPAXKAETHCS?

35. Ha3BiTh OCHOBHI MIPUYMHU CIMEHHUX KOH(IIKTIB.

36. Ak Bu po3ymieTe 30BHIIIHI Ta BHYTPIITHI IPUYUHUA KOH(IIKTIB.

37. B womy cnemnudika ciMeHUX KOH(IIKTIB, OOyYMOBJICHUX PI3HHUIICIO B
norpedax, IHTepecax, IHHOCTIX ?

38. 1o Take eMomiitHUIA CiIMEHHII KOHQIIIKT, SKi IPUINHI BUHUKHEHHS Ta
MOXJIMBI CTIOCOOU HOTO BUPIIICHHS ?

39. Ha3BiTh OCHOBHI IPUYMHUA BUHUKHEHHS POJILOBUX KOH(DIIKTIB.

40. Ha3BiTh comianbHl (akTOpM MaKpo- Ta MIKPOCEPEJOBUINA, Kl
O00OyMOBJIIOIOTh CIMEIHI KOH(IIKTH.

41. Illo Take opranizauisa? Ha3BiTh OCHOBHI IIJCUCTEMH OpraHi3alii.

42. Ha3BiTh OCHOBHI BUU KOH(IIKTIB B OpraHi3aliii.

43. Ha3BiTh OCHOBHiI (DYHKIIi Ta MOXJIMBI HACHIIKH OpraHi3aIliiHuX
KOH(DJTIKTIB.

44. Ha3BiTh criocoOu monepeKeHHs OpraHi3aiiHuX KOH(IIKTIB?

45. Ha3BiTh 03HAKHU COLIAJIbHOI HAIPYTH B OpraHi3ailii.

46. SIki crocoOu Bpery IloBaHHS Ta BUPIIICHHS OpraHi3aliiiHUX KOH(IIIKTIB
BU 3HaeTe?

47. ]JlaitfTe BUBHAYCHHS MOJITUYHOTO KOH(IIKTY.

48. SlkuM YMHOM BHYTPIIIHE 1 30BHIIIHE CEPEJAOBUINE MOXKE BIUTMBATH HA
IpoLleC BUHUKHEHHS KOH(IIIKTIB B OpraHi3anii.

49. Ha3BiTh ynpaBiiHChKI KOH(MIIIKTH, SKI PO3PI3HAIOTHCS 32 (YHKIISIMU
YIPaBIIHHS 1 BU3HAUTE iX MPUYHHHU.

50. Buznaute 3Mict HacTynmHux (opMm KOHGMIIKTIB y cdepl ynpaBIiHHS:
HEY3TOKEHICTh, KOH(PPOHTAIIis, HAaIlpyTa.
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1. CrangapT BUIIOT OCBITU YKpaiHu 13 rany3i 3HaHb 05 CoirianbHi
Ta MOBEIHKOBI HaykH, crerianbHocTi 053 «Ilcuxonorisy ajis meprioro
(6akanaBpCHKOTO) PiBHS BHINOI OCBITH. 3aTBEP/KEHO Ta BBEJICHO B IO
Haka3oM MiHicTepcTBa OcBiTH 1 Hayku Ykpainu Big 24.04.2019 p. Ne
565.

2. OcBiTHRO-TIpOdeciiiHa mporpama «EKcTpemalibHa Ta KpU30Ba
TICUXOJIOTISH» TMIJITOTOBKU 3/700yBavya Ha mepmoMy (OakaaaBpChKOMY)
piBHI BHIO1 ocBiTH 3a crnerianbHicTIo 053 «[lcuxomorisy ramy3i 3HaHb
05 «Comianbhai Ta moBemiHKoBI Haykm». Yepkacu: YIIIB im. T'epois
Yopuoouns HYL3 Ykpainu.
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JlomoMixkHa Jiteparypa

1. bineupka T. B. MikHapoaH1 KOH(IIKTA Cy4acHOCTI: Teopis i
IpakTHKa aHali3y: HaB4d.-MeTo. 1oci0. / T. B. binenpka, T. B. IrHaTheBa.
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noci6. / C. C. Apemuyk. YepHnisi : Pyra, 2018. 72 c.
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HPUKJIAAA

O®OPMJUIEHHS BIBJIIOT'PA®IYHOI'O OIIUCY
Y CITUCKY BUKOPUCTAHUX J/KEPEJI 3 ypaxyBanusam HanioHaiabHOro

cranaapry Ykpainu JICTY 8302:2015

OxauH aBTOp

X
APARTEPHCTHERA Ipuxnax ogpopmiieHHs
JaKepesa
1. bonmapenko B. I'. YkpaiHChkuii BUIbHOKO3AIIbKUI PYX B
VYkpaini ta Ha emirpamii (1919-1993 pp.): moHorpadis.
Zanopixoks : 3HY, 2016. 600 c.
K 2. T'opbynosa A. B. YrpaBninus €KOHOMIYHOIO
HHUTH:

3aXUIIEHICTIO TIAIPUEMCTBA: TEOPi 1 METOMOJOTis
moHorpadis. 3anopixoxs : 3HY, 2017. 240 c.

3. Hpob6ot O. B. IIpodeciiina cBioMICTh KEpIBHUKA : HABY.
rmoci0. KuiB : Taakom, 2016. 340 c.

/IBa aBTOpHU

1. barpakosa T. I., Kamroxna FO. B. BankiBceki omepartii :
HaBy. nocid. 3anopixoks : 3HY, 2017. 130 c.

2. bino6posko T. 1., Koxyxosceka JI. [1. dinocodis Hayky
i yOpaBiiHHS OCBITOIO : HaBy.-meToh. mocid. Ilepescnas-
XMmenpHubkuii, 2015. 166 c.

3. T'opomxona JI. A., Bonxkos B. II. Bupobauumii
MEHEDKMEHT : HaBY. 1oci0. 3amopixoks : 3HY, 2016. 131 c.

Tpu aBTOpH

1. AwninoscekaI'. fI., Mapymko H. C., Crokomoca T. M.
[adopmariitHi cuctemMu 1 TexHOJOTii y ¢iHAHCAX : HaBY.
nioci0. JIeBiB : Maruomis 2006, 2015. 312 c.

2. T'opogosenko B. B., Makapenkos O. JI.,
Cantoc M. M. O. CygnoBi Ta nUpaBOOXOPOHHI OpraHu
VYkpainu : HaBd. noci6. 3anopixxs : 3HY, 2016. 206 c.

3. Axo6uyk B. Il., borosBnencska 0. B., Tumenko C. B.
IcTopisi €KOHOMIKM Ta €KOHOMIYHOI JTyMKH : Hapd. IOCiO.
Kuis : IIYJI, 2015. 476 c.

Yorupm i
Oinb1Ie aBTOPIB

1. HaykoBo-npakTU4HMIA KOMEHTap KpuMinanbHOro
KoJekcy Ykpainu: craHom Ha 10 xoBt. 2016 p.
/ K. I. BenikoB Ta iH. ; 3a 3ar. pea. O. M. JlutBunoBa. KuiB :
VY1, 2016. 528 c.

2. bikynos /1. T, Ukan A. C., Omiitnuk O. M.,
Mapxkosa C. B. MeHemKMeHT : HaB4. MOCI0. 3amopioKs :
3HY, 2017. 360 c.

ABTOp(M) Ta

1. bepezenko B. B. PR sk cdepa HayKoBOro 3HaHHA :




penaxkrTop(u)/
YHOPSIAHUKH

MoHorpadis / 3a 3ar. Hayk. pen. B.M.Manakina.
Zanopixoks : 3HY, 2015. 362 c.

2. byrko M. I1., Hexxusenko A. I1., Ilema T. B. EkoHOMI4HA)
ncuxousiorist : HaB4. moci6. / 3a pea. M. I bytko. Kwuis:
IIVYJI, 2016. 232 c.

be3 aBTOopa

1. 25 pokiB exkoHOMIYHOMY (haKyJdbTETy: ICTOpiS Ta
cboromenuss (1991-2016) : roBin. Bum. /i 3ar. pe.
A. B. Yepen. 3anopixoks : 3HY, 2016. 330 c.

2. CyuacHe CYCHIbCTBO: binocodcbKO-TIpaBOBE
JOCJIDKEHHSI aKTyaJIbHUX Mpo0seM : MoHorpadis /3a pen.
O.I'. lanunbsna. Xapkis : [Ipaso, 2016. 488 c.

3. AHTOJOTI YKpPaiHCBhKOI JIITEPaTypHO-KPUTUYHOL TYMKH
nepioi nojgoBuHU XX cronittd / ynopsa. B. Areesa. KuiB :
Cwmomnockum, 2016. 904 c.

Bbararoromui
BUIAHHSA

1. Enmukmonexniss CydacHoi VYxkpainu / peaxon.:. [ M.
JI3100a ta in. Kuis : CAM, 2016. T. 17. 712 c.

2. IlpaBoBa cuctema  VYkpaiHu: icTopis, CTaH T4
NEPCHEeKTUBHU : y 5 T. / Akal. npaB. HayK YKpaiHu. XapkKiB :
IIpaBo, 2009. T.2: KoHcrurynmiiiHi 3acagud MpaBOBO]
cucTeMH YKpainu 1 mpoOjeMu ii BJOCKOHAJIEHHS / 3ar. pej.
IO. I1. bursk. 576 c.

ABTOpedeparu
aucepranii

1. boumap O.I'. 3emnss gk 00'eKT mpaBa BJIACHOCTI 34
3eMeJIbHUM 3aKOHOJIABCTBOM YKpaiHu : aBToped. auc. ...
KkaHa. opua. Hayk : 12.00.06. Kuis, 2005. 20 c.

2. T'narenxo H.I'. I'pynu iHTepeciB y Bepxoshniit Pani
VYkpainu: CyTHICTH 1 poiib y (QopMyBaHHI JEp’KaBHOI]
MOJITUKH : aBTOped. Auc. ... kaHa. momT. Hayk . 23.00.02.
Kwuis, 2017. 20 c.

3. Kymniniu O. O. IIpaBo moauHu 1 rpoMaasiHUHA Ha OCBITY
B YKpaiHi Ta KOHCTUTYILIMHO-TIPAaBOBUU MeEXaHI3M MOro
peamizariii : aBToped. muc. ... kauaa. opua. Hayk : 12.00.02.
Mapiynons, 2015. 20 c.




Jucepramii

1. Asneesa O. C. MixkkoHpeciitai BiqHocuHu y [TiBHIYHOMY)
[Tpuazos'i (kinenp XVIII - mouarok XX ct.) : AuC. ... KaH]I.
ict. wmayk: 07.00.01 / 3anopi3pkuii HaIliOHAIBHHIMA
yHiBepcuteT. 3anopixoks, 2016. 301 c.

2. Jlepuyk C. A. Marpuni ['piHa piBHSIHb 1 cHUCTEM
CNINTUYHOTO  TUMY  JUISL  JIOCHIJUKCHHS ~ CTaTUYHOTO
nedopMyBaHHS CKJIAQAEHUX TUI: JOMC. ... KaHA. (i3.-marT.
Hayk : 01.02.04. 3anopixxs, 2002. 150 c.

3. Biniuenko O. M. Cucrema AMHAMIYHOTO KOHTPOJIIO
COLIAJIbBHO-€KOHOMIYHOTO PO3BUTKY IPOMHUCITIOBOTO
HIIPUEMCTBA : JIHC. ... I-pa eKoH. HayK : 08.00.04. J{ainpo,
2017. 424 c.

3akoHogaByui Ta
HOPMATHBHI
AOKYMEHTH

1. Koncrutyuis Ykpainu : odiu. Texker. Kuis : KM, 2013.
96 c.

2. Ilpo ocgiry : 3akon Ykpainu Bix 05.09.2017 p. Ne 2145-
V. I'onoc Vrpainu. 2017. 27 Bepec. (Ne 178-179). C. 10—
22,

3. Tlpo Bumry ocgity : 3akoH Ykpainu Bix 01.07.2014 p. Ne
1556-VII. JlaTa OHOBJICHHS: 28.09.2017.
URL.: http://zakon2.rada.gov.ua/laws/show/1556-18 (nata
3BepHeHHs: 15.11.2017).

4. Ilpo KoHuenuito  BAOCKOHaJeHHA  1H(GOPMYBaHHS]
IPOMAJICBKOCTI 3 TMTaHb €BPOATIAHTUYHOI 1HTErpaiii
VYxkpainn Ha 2017-2020 poku : Yka3 IIpe3unenrta Ykpainu
Big 21.02.2017 p. Ne 43/2017. Vpsoosuii kyp'ep. 2017. 23
moT. (Ne 35). C. 10.

ApXiBHi
AOKYMEHTH

1. Jluct T'onoBu Chinku «YopaoOunsy . @. Jlenina Ha
iM’st ['onoBu Pagum MinictpiB YPCP B. A. Macona miono
peectpamii Craryty Cnoinku Ta cropinku Crartyty. 14
rpyaas 1989 p. QHAI'O Vkpainu (LlenTp. nAepxk. apXxiB
rpomaj. o0'eqnanb Ykpainu). @. 1. On. 32. Cop. 2612. Apk.
63, 64 3B., 71.

2. Marepiamn Pagm Hapomgnux komicapiB YKpaiHCHKO]
Haponnoi Pecny6Omiku. [[[IABO Vkpainu (Llentp. nepx.
apxiB BUII. OpTaHiB Biaau Ta ymp. Ykpainu). @. 1061. Om.
1. Cnp. 8-12. Komis; @. 1063. Omn. 3. Crp. 1-3.

3. HaykoBe ToBapuctBo iM. llleBueHka. /Ivgi6. Hayk. 6-Kka
im. B. Cmegpanuxa HAH Ykpainu. ®.1. On. 1. Cup. 78.
Apk. 1-7.

ITaTenTn

1. JlrominicueHTHUI Matepian: nat. 25742 Ykpaina: MIIK6
CO09K11/00, GO1T1/28, G21H3/00. Ne 200701472; 3assi.



http://zakon2.rada.gov.ua/laws/show/1556-18

12.02.07; omy61. 27.08.07, bron. Ne 13. 4 c.

IIpenpuHTH

1. Manactok M. 1., Cxop6yn A. /1., Cromnoit b. M. Tlpo
TOYHICTh BU3HAYECHHS AKTHUBHOCTI TBEPAUX Pa/l1I0aKTHUBHUX
BIIXOAIB Tamma-MerojaMu. YopHoOwib : [H-T 3 mpobiem
oesneku AEC HAH VYxkpainu, 2006. 7, [1] c. (IlpenpuHr.
HAH VYxpainu, [H-T po6iem 6e3neku AEC; 06-1).

Cranaapru

1. ACTY 7152:2010. Bunanns. OdopmiieHHs myOJtiKamii y|
KypHanax 1 30ipamkax. [Ywmaamii Big 2010-02-18]. Bun.
odiu. Kuis, 2010. 16 c. (Indopmariis Ta noKkyMeHTaLis).

2. JCTY 1ISO 6107-1:2004. Skicte Boau. CIOBHUK
tepMmiHiB. Yactuna 1 (ISO 6107-1:1996, IDT). [YunHuU#t Bix
2005-04-01]. Bun. odin. KuiB: JlepKcnoKUBCTaHIAPT
VYkpainu, 2006. 181 c.

3. ACTY 3582:2013. bibmiorpadiunuii onuc. CKOpOUCHHS
CTIB 1 CIIOBOCHOJIYYeHb YKPAiHCHKOI MOBOIO. 3aralibHi
Bumorun Ta mnpaBmwia(ISO 4:1984, NEQ; ISO 832:1994,
NEQ). [Ha 3aminy ACTY3582-97; unnannii Big 2013-08-22].
Bun. o¢iu. Kuis : MinekoHoMpo3BuTKy Ykpainu, 2014. 15
c. (Inpopmarris Ta TOKyMEeHTAILA).

Karajgorun

1. Icropuko-mpaBoBa cCHajIIMHAa YKpaiHH : KaT. BHCT. /|
XapkiB. gepx. Hayk. 0-ka iM. B. I'. Koponenka; yknan.:
JI. 1. Pomanoga, O. B. 3emnsnimuna. Xapkis, 1996. 64 c.

2. Ilam’atku ictopii Ta MucreurBa JIbBIBChKOi 00JacTi :
KaT.-0BiA. / aBT.-ymopsia.. M. 300kiB Ta 1H.; Ymp.
KyJabTypu JIbBIB. oOsmepxkaaMiH., JIbBIB. 1CT. My3eH.
JIpBiB : HoBmii uac, 2003. 160 c.

YACTHUHA
BUJTAHHI:
KHUI'1

1. T'erbman A. I1. Exosoriuna MOJITUKA ~ JIePKaBU:
KOHCTUTYIIHO-TIPABOBUM  acIekT. Tpuoyamo Jaem ¢
9KON02UYECKUM Npasom . N30paHHbIe TPYyAbl. XapbKOB,
2013. C. 205-212.

2. AnekceeB B. M. IlpaBoBuii craTryc JIOJUHU Ta WOTO
peasizanis y B3a€MOBIJJHOCHHAX JIEp>KaBU Ta CyCH1IbCTBA
B JIEp)KaBHOMY YIpaBliHHI B YKpaiHi. Teopemuuni
3acaou  83aEMOBIOHOCUH Oepicasu ma CyCnilbCmed 6
ynpaeninui : MoHorpadis. Yepninii, 2012, C. 151-169.

YACTHUHA
BUJIAHHS:
MATEPIAJIIB
KOH®EPEHIIIN
(TE3U,
JIOTIOBI/I)

1. AaronoBud M. XXepTBHM TI'e€HOIUIB NEPIIOi MOJOBUHH
XX CTOJIITTS: MOPIBHSILHO-TIPABOBHIA
ananiz. I onooomop 1932-1933  pockis: empamu
VKpaincbkoi Hayii : MaTepiaJu MDKHAp. HayK.-TIPakT.
koH(., M. Kuig, 4 xoBT. 2016 p. Kuis, 2017. C. 133-136.

2. Annumneposa l. I. Ictopuko-nipaBoBHil acmekT akTy Ipo
oroKeT. [ocniooxcenus npobaem npasa 6 Ykpaini ouuma




. MuxwuTiB I'. B.,

MOJIOOUX 84eHUX : T€3W JOI. BCEYKp. HAyK.-TIPAKT. KOH(.
(M. 3anopixoks, 24 xBit. 2014 p.). 3anopixxs, 2014.
C. 134-137.

Konnparenxo 1O. [TozarekcToBi
€JIEMEHTH SK 3acl0 (OpMyBaHHS MEII1AKYJIbTYPH YUTAUiB
HAyKOBO-TIOMYJISIPHUX KyPHAIIB. AKmyanvui npobiemu
mediaocgimu 6 Ykpaini ma ceimi : 30. T€3 JOI. MIXKHAp.
HayK.-TpakT. KoH(., M. 3anopixoks, 3-4 Gepes. 2016 p.
3anopixoks, 2016. C. 50-53.

YACTHUHA
BUJIAHHS:
JIOBIJIKOBOI'O
BUJIAHHS

. Kyuepenxko 1. M. [IpaBo nepkaBHOi BiacHOCTI. Benuxui

EHYUKTONEeOUYHU IOPUOUYHUTI CLOBHUK I pen.
10. C. lllemmyuenxko. Kuis, 2007. C. 673.

. IImpoxkosa IO. B. bnaroniiina
oprasizauis. AominicmpamugHe npaso Ykpainu

. Cipuiit M. I. CypoBa Bnana. FOpuouuna eHyukioneois.

: cmoBHUK TepMiHiB / 3a pen.. T.O. Konomoenp,
B. K. Kommakosa. Kuis, 2014. C. 54-55.

Kuis, 2003. T. 5. C. 699.

YACTUHA
BUJIAHHS:
[IPOJIOBXXYBA
HOT'O
BUJIAHHS

. Komnomoenp T. O. OuinH1 OHATTS B aAMIHICTPAaTUBHOMY]

. JleBuyk C. A.,

. Tapacos O. B. MixxHapo/iHa paBOCy0'€KTHICTh JIIOJIMHU

3aKOHOJIAaBCTBI ~ YKpaiHu: peanii Ta TEpCIEeKTUBU
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