
Contact
The Information Centre of Civil Protection
– FIS –

Opening hours: 
Monday until Thursday from 8:00 until 16:30 and
Friday from 8:00 until 15:30.

Please announce your visit on the 
telephone before you come to FIS.

Information and lend service
Telephone: +49(0)22899 550-4111
Fax: +49(0)22899 550-4141

Email: FachinfoZS@bbk.bund.de

For further information please contact:

Bundesamt für Bevölkerungsschutz 
und Katastrophenhilfe (BBK)
Provinzialstrasse 93
53127 Bonn

Postfach 1867
53008 Bonn

Telephone: +49(0)228-99550-0
Homepage: www.bbk.bund.de
Email: poststelle@bbk.bund.de

© BBK 2009

Information Centre 
of Civil Protection
– FIS –

Performance Potentials of Civil Protection

Performance Potentials of Civil Protection
In response to new threats such as 11 September 2001 and the
flood catastrophe of 2002, the Federal Office of Civil Protection
and Disaster Assistance (BBK) was established on 1 May 2004.

With this Office, the Federal Republic of Germany has a central
organisation element for civil safety. 

The interdisciplinary approach of this office includes all services of
civil safety prevention and links them up to an efficient protection
system for the population and its basic survival needs.

Therefore the BBK is not only a technical authority of the Federal
Ministry of the Interior (BMI) but also gives competent advice and
support to the other Federal and Land authorities to help them
with the completion of their tasks.   

Hence there is now one central authority

• To fulfil the tasks of the Federal Government with regard to civil
protection and the co-ordination of international co-operation

• To prepare national and area risk analyses, hazard cadastres
and emergency planning as well as to co-ordinate civil-military-
police co-operation 

• To provide conceptual planning and interdisciplinary co-ordina-
tion of the protection of critical infrastructures

• To ensure national information, communication and resource
management in case of damage

• To co-ordinate technical-scientific research relating to civil
protection as well as to the protection of the population against
weapons of mass destruction

• To ensure threat-adequate civil protection training of executives
at high and highest administrative levels

• To provide national co-ordination of the European integration
process in the field of preventive security 

• To provide disaster medicine

• To procure equipment for civil protection.



What is FIS?

The Information Centre of Civil Protection (FIS) is the largest
specialized library in Germany in the area of civil protection and
disaster management.

Thanks to its preparation and provision of information, it supports
the tasks of the employees who work in civil protection.     

Amount of Media:

55000 books

250 magazines

35000 articles

450 videos and DVDs

800 maps

What Service Can We Offer You?

The core part of our information supply is the online literature data-
base.  

Make yourself familiar with our OPAC (Online Public Access Cata-
logue) on the Internet and search the large media supply of FIS for
subjects, titles and authors, independent of time and place. With
the online library catalogue you can access the manifold fields of
knowledge of civil protection and disaster control.

Information Services of FIS

• Free lending of books and free home delivery 

• Free dispatch of article copies

• Subject related literature search 

• Online search in the literature and fact data banks (e.g.  Juris,
DIMDI and STN)

• Complete texts of laws, regulations and agreements online

• New books

• Civil protection dictionary (German – English ; English – German)

• University scripts

• Information about the history of civil protection 

Who is Authorised to Use FIS Services?

The literature database of FIS on the Internet can be used
by all citizens who are interested in this topic. 

Special services, however, such as lending of books, fact
information, literature compilations, etc. can only be used
by employees who have a regular job in civil protection or
those who work as volunteers in this area. People who
work in science and research and who deal with concrete
tasks or issues concerning this subject are also entitled to
use this service. 

… how to start

Please register by selecting the menu item « How to
become a customer » (http://77.87.229.57). 
Having done this, you can order literature straight away. 

• Protection/prevention CBRN

• Civil protection

• Research reports

• Threat and damage 

• Humanitarian aid

• Disaster management

• Crisis management

• Critical infrastructures 

• Protection of cultural
properties

• Natural disasters

• Emergency preparedness/-
emergency planning 

• Psycho-social emergency
care

• Disaster medicine 

• Self-protection of the
population

• Alert of the population

• Civil protection 

Selection of Collecting Fields of FIS: 

With its international information and media supply, FIS is a com-
petent partner concerning all questions of civil protection and dis-
aster management.

www.bbk.bund.de/fis


